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NICE TO HAVE YOU HERE

 

ELAfora is a special place for encounters, retreats, and collaborative
work. To ensure everyone feels comfortable here, we ask you to treat
the house, nature, and surroundings with care and respect.

This guest information folder contains all the important information
for your stay. Please take a moment to read it and share it within
your group. 

Wi-Fi: ELAfora Password:
Welcome123

Check-in: from 3:00 PM Check-out: until 11:00 AM For
special requests, please contact us in advance.
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117 Police
118 Fire Department
144 Ambulance
112 European emergency number /
Mountain rescue 
145 Poison Control Center

Emergency numbers

1.Who is calling?
2.What happened?
3.Number & condition of those affected
4.Provide address 
5.Telephone number for queries

1 IMPORTANT CONTACTS & EMERGENCIES

Information provided when calling
emergency services

Operator ELAfora
Carmen Pipola +41 81 552 88 55

ELAfora Address
Veia Pulens 15, 7462 Surses

Next hospital
Center da Sanadad Stradung 52,
7460 Savognin +41 81 669 14 00

approx. 10 min. by car



2 ORIENTATION



Smoking is strictly prohibited throughout the entire building.
Smoking is only permitted outdoors in designated areas.

No smoking

3 HOUSE RULES - MUST BE OBSERVED

Please leave wet or dirty shoes in the cloakroom.
Wear slippers or socks indoors.

Shoes & Indoors 

Furniture may not be moved from indoors to outdoors.
Rearranging is only permitted after consultation.

Furniture & Furnishings

Open fires are prohibited indoors.
Keep escape routes clear at all times.
Fires should only be kept in the designated fire bowl (5m distance from
the building and never left unattended). After use, extinguish completely
and cover with a second fire bowl.

Fire & Fire Bowl

The group is liable for damages resulting from disregard of the rules.



SWIMMING POOL

4 SWIMMING POOL & SAUNA RULES

Non-swimmers must wear swimming aids.
Racing in the swimming pool area is not allowed.

1 Safety

2 Cleanliness & Hygiene
Shower before using the swimming pool or sauna.
Leave the area as clean as you found it.
Dispose of waste in the provided containers.

Wet items can be tumble-dried in the laundry room (2nd floor).
Only bath towels may be hung in the changing room.
Then make the towel racks available for other guests.

Glass bottles or sharp objects are strictly prohibited.
There is an absolute ban on drinks, food and smoking.
Animals are not allowed in the wellness area.
Quiet hours begin at 10:00 p.m. and must be strictly observed.

3 Forbidden



4 SWIMMING POOL & SAUNA RULES

Children must be accompanied by an adult.
Parents or guardians are responsible for supervising underage
children in the swimming pool.

4 Children

Please behave in a way that does not disturb other guests.
Jumping from the edge of the pool is not permitted.
Lockers may be used - please take your belongings with you later.

5 Consideration

6 Liability
Use of the swimming pool and sauna is at your own risk. The
operator accepts no liability whatsoever for accidents, injuries, lost
items, or damages resulting from their use.



SAUNA

4 SWIMMING POOL & SAUNA RULES

Please switch on the sauna approximately 20 minutes before use.
Set the temperature dial to 75–80%.

1 Preheat

Turn off the sauna and open the door to ventilate.

2 After the sauna

3 The sauna is a textile-free area.

4 Pour on water only.

If you feel unwell, leave the area immediately. Persons with
contagious diseases are not permitted entry.

5 Health 

Please keep your stay reasonable so that other guests can also use
the sauna. Sign up on the list hanging next to the door.

6 Duration



RESTAURANTS IN THE AREA

5 RESTAURANTS

A welcoming inn serving regional and Mediterranean dishes. Pinsa
variations can be delivered in the Surses area. 
- Order by phone.
Main Street 7, 7462 Salouf | +41 81 684 26 04

1 Usteria Alpina

Traditional Grisons cuisine with regional specialties. 
Ideal for cozy dinners.
Stradung 31, 7460 Savognin | +41 81 684 10 50

2 Restaurant Hotel Piz Mitgel

Pizza and Italian classics. 
Takeaway pizza available - order by phone or SMS.
Stradung 5, 7452 Cunter +41 76 627 08 09 or +41 81 525 55 87

3 Pizzeria Dafora



5 RESTAURANTS

Pizza and Italian classics. Open until late at night. 
Delivery possible in Savognin and surrounding areas 
- Order by phone.
Veia Stradung 5, 7460 Savognin | +41 81 684 24 44

4 Pizzeria Taverna

Popular bistro-restaurant with local and international dishes. Après-
ski in winter. Open in summer with a great terrace.
Pale Soura 2, 7463 Savognin | +41 81 684 25 59

5 Restaurant Roggi's Baizli

A popular après-ski and summer bar located directly at the valley
station of the Savognin cable cars. From coffee and cake in the
morning to cocktails, wine, or beer in the evening. 
Veia Sandeilas 15, 7460 Savognin | +41 81 300 64 00

6 Alpen Chic



6 ACTIVITIES

Information about hikes, events and excursions.
Stradung 42, 7460 Savognin|+41 81 659 16 16 ferien@valsurses.ch

1 Tourist Information Val Surses Savognin Bivio AG

Mountain and valley railways for hiking, panoramic views, bike
trails and winter slopes.
Savognin valley station - Stradung 42, 7460 Savognin +41 81 300
64 00

2 Savognin Bergbahnen AG

It houses extensive collections of natural objects from Graubünden
and the adjacent Alpine region – an estimated total of 300,000 to
500,000 objects.
Tuesday - Sunday 10:00 AM – 5:00 PM Masanserstrasse 31 7000
Chur | +41 81 257 28 41

3 Grisons Natural History Museum

4 Parc ELA

The park is known for its beautiful landscape, vibrant culture, and
innovative projects and products.
www.parc-ela.ch



SUMMER ACTIVITIES

6 ACTIVITIES

Numerous routes through beautiful Alpine scenery 
– ideal for families and nature lovers.
Parc Ela Information Point: Stradung 11 / Im Bahnhof 7450 Tiefencastel +41
81 508 01 12

1 Hiking & Biking in Parc Ela

The bus will take you (with registration) including bicycle transport
(max. 4 bikes) to popular starting points for trails around Savognin,
Radons or Munter (above Salouf).
Registration: Tourist Info, Stradung 42, 7460 Savognin +41 81 659
16 16

2 Bike- & Hikingbus Savognin

Here, children can not only swim, but also discover a bathing and
sports paradise. Stand-up paddleboards, rowboats, and pedal
boats are available for rent at the kiosk for both adults and children. 
Veia Barnagn, 7460 Savognin|+41 81 684 19 31

3 Lake Lai Barnagn Savognin



6 ACTIVITIES

The garden, featuring approximately 100 medicinal and culinary herbs
native to the region, offers an opportunity to learn about this traditional
topic. Open from the beginning of May to the end of October.
7460 Savognin | +41 78 740 17 30

4. Medicinal herb garden in front of the museum

Excursion by mountain railway to over 2,600 m 
– Hiking trails, views & photo spots.

5 Piz Martegnas mountain peaks in Savognin

Beautiful barbecue area in the forest – ideal for a picnic during a
hike. Stradung 42, 7460 Savognin | +41 81 659 16 16

6 Barbecue area Munter

Also accessible via mountain railway & hiking – with fire pit and
tables in 7464 Surses

7 Barbecue area Alpenflora



WINTER ACTIVITIES

6 ACTIVITIES

Savognin / Piz Martegnas ski area with 80 km of slopes. Winter hiking
and pleasant walks are also possible here.
Operating hours usually 8:30–16:00 | Season December to April

1 Skiing & Snowboarding in Savognin

Offers a diverse range of group and private lessons as well as
special snow sports activities such as freeriding, ski touring, cross-
country skiing or piste sledding.
Julierstrasse 5, 7457 Bivio | +41 81 684 53 90

2 Snow sports Bivio

Ice skating and hockey. Skates, helmets, and hockey sticks can be
rented directly from the Bananas Sport Shop.
Open November to March | 7460 Savognin +41 81 659 11 80

3 Artificial ice rink La Nars in Savognin



6 ACTIVITIES

On the Schlittada Run, with its tight curves, you speed almost
continuously from Somtgant at 2,112 meters down to Savognin. From
Savognin, take the gondola to the Tigignas mid-station. There, transfer
to the gondola to Somtgant.

4 Toboggan run Savognin Schlittada-Run

5 Snowtubing Savognin 

Snowtubing is a playful winter experience on large, inflatable tires
where you glide down a prepared track and are then comfortably taken
back up using the conveyor belt.
Uncomplicated, cheerful and perfect for having fun together in the snow.

6 LIGHT RIDE - Night sledding in Lenzerheide

The «Light Ride» is a novel tobogganing experience that combines
multisensory light installations with a tobogganing challenge.

7 Wasescha Sport - Rent for Winter Sports Equipment

Rental of ski, snowboard, and cross-country skiing equipment.
Located at the valley station in Savognin
+41 81 684 13 54 - www.waseschasport.ch



7 SHOPPING OPPORTUNITIES

Cooperative village shop with specialties from all organic farmers in the
area - village shop for basic supplies. 
Open 24 hours - card payment only.
Veia Suraint 2, 7462 Salouf

1 At the barrel in Salouf

Grocery store open Monday to Saturday 
08:00 - 11:30 & 14:30 - 18:00 (Wednesday & Saturday only
08:00 - 11:30)

2 Follow in Salouf

Grocery store open Monday to Saturday 07:00 - 18:30 Stradung
9, 7460 Savognin

3 Volg Son Mitgel in Savognin

Grocery store open Monday to Sunday 7:00 - 18:30 (Sundays
only 12:00 - 18:00) Stradung 54, 7460 Savognin 

4 SPAR Supermarket Savognin



7 SHOPPING OPPORTUNITIES

Fresh bread and a great braided loaf. 
Open Monday to Sunday 08:15 - 19:00 Caross 1, 7460 Savognin

5 Farm shop - Jud-Weber bakery

Farm and hunting shop with (organic) products from Graubünden,
game meat from Graubünden or their hunting grounds in Germany.
Open 24 hours.
7460 Surses

6 Cadotsch Farm + Hunting Shop

8 Larger shops in Thusis

7 Bakery/Pastry Shop & Café Gasparin
Large selection of baked goods and pastries - bulk orders can be
delivered directly to ELAfora. Stradung 40, 7460 Savognin. Open
Monday to Sunday, 6:30 am - 6:00 pm.

Landi, Coop, Migros, Denner, Lidl, Aldi Suisse, Volg, Manor,
OTTO’S, Müller, Amavita Pharmacy, Thusis Drugstore, Expert
Thusis, Interdiscount, Giger Bakery, Wasescha Butcher Shop



8 KITCHEN

The kitchen is professionally equipped and contains high-quality
appliances.
Please note: 
Use exclusively for self-catering despite catering permit
Handle all equipment with care.
Damage caused by improper use will be charged.

Adjustments to refrigerators and freezers may only be made in consultation
with and under our supervision. Unauthorized modifications are not permitted.

Cooling systems

Dishes & kitchen equipment

Use the dishwasher according to the instructions.
Immediately dry glasses, plates and cutlery with a drying cloth after
washing to prevent water spots.
Please report any defective or missing inventory.



Privately from ELAfora:
There is a shower and a toilet on the ground floor.
In the basement there is a women's and a men's toilet with a
washing station (signposted).

The remaining showers and toilets in the wellness area are shared
with the residents of the building. 

Therefore, please behave respectfully and leave everything clean.

Sanitary facilities

9 CLEANING & TIDYING

During the stay, the group is responsible for:
Order in all rooms
Cleanliness in the kitchen and sanitary facilities

Regular waste disposal



1 Waste
Close garbage bags securely and place them for the entry door. 

2 Paper & Cardboard / Hazardous waste such as batteries and
oil 
Can be disposed of at the Davos Fallung (Savognin) waste landfill.
Opening hours can be found on the website - approx. 5-7 minutes by car 

3 GLASS / PET / ALUMINUM / TIN

All glass bottles - without lids. No drinking glasses, no porcelain.
Collect aluminum and sheet metal items cleanly.
Can be disposed of at the collection point 3 minutes from the house.

10 WASTE SEPARATION



11 BASEMENT & GOODS LIFT
Use only as intended
Keep areas clean and clear
Do not store personal belongings there

The lift has no interior walls, therefore it must be filled in such a way
that nothing can reach the edges and nothing can fall over, so that the
lift is not blocked.

12 DEPARTURE
Go through the checklist on the next page

You'll find garbage bags, cleaning supplies and rags in the kitchen. 
The vacuum cleaner is in the cupboard by the main entrance (the door is
labeled “You can find me here”)
Additional cleaning costs may be charged.

You can pay the tourist tax either in cash on the table
or via Twint (only for Swiss citizens). 

Bank transfers are also possible for foreign guests or
by credit card - scan the QR-Code:
ELAfora AG, 7462 Salouf Raiffeisenbank
Mittelbünden, 7460 Savognin 
CH71 8080 8003 8352 5204 7

Tourist Tax



12a DEPARTURE CHECKLIST

The kitchen surfaces must be thoroughly cleaned.
The stove, oven and steamer must be left clean after use.
Clean the inside of the dishwasher after draining the water – don't forget to
clean the filter too.
The coffee machine needs to be emptied where coffee grounds collect and
cleaned.
All dishes are clean and dry, so put them away.
The refrigerator has been emptied and cleaned thoroughly (no food left
behind).
All waste must be disposed of properly (see section on waste separation).
The buffet surfaces must be left clean.
Mirrors, windows and glass surfaces should be cleaned as needed.
Furniture should be placed back in its original position (as you found it).
The toilets and sinks must be cleaned thoroughly.
Showers must be rinsed and left clean.
Bed linen and towels should be placed in the brown laundry baskets.
IMPORTANT: Do not remove the pillow and mattress protectors.
All floors need to be vacuumed.
Please double-check all rooms (including sauna and shower area) to make
sure you have packed all your belongings.
Please create a list of any damage (dishes, glasses, other defects or damage).
 Decorations, games, musical instruments, and craft supplies are all stored
away and complete. 
Turn off the lights and electrical appliances.
Close all windows



Thank you for helping to use this special place
mindfully.

We wish you an inspiring, peaceful and
connecting time at ELAfora.

Happiness is
the only thing
that doubles

when you share
it.

Balcony / Terrace:
Remove dishes and waste
Empty ashtray (if used)
Place garden furniture as found
Fire bowls need to be emptied and refilled.
Return the key as agreed.



How did you like your time at
ELAfora?

Your feedback means a lot to
us. Your Google review helps

us to further develop this
special place and make it
visible to future guests.

If you felt comfortable with
us, we would be very happy

to receive your personal
feedback and

recommendation.

Your recommendation is requested....

Thank you for

taking a moment.
Thank you for

taking a moment.


	GUEST FOLDER
	NICE TO HAVE YOU HERE
	This guest information folder contains all the important information for your stay. Please take a moment to read it and share it within your group.


	TABLE OF CONTENTS
	1 IMPORTANT CONTACTS & EMERGENCIES
	Emergency numbers
	Operator ELAfora
	Carmen Pipola +41 81 552 88 55

	ELAfora Address
	Veia Pulens 15, 7462 Surses

	Information provided when calling emergency services
	Next hospital
	Center da Sanadad Stradung 52, 7460 Savognin +41 81 669 14 00
	approx. 10 min. by car


	2 ORIENTATION
	3 HOUSE RULES - MUST BE OBSERVED
	No smoking
	Shoes & Indoors
	Furniture & Furnishings

	Fire & Fire Bowl

	4 SWIMMING POOL & SAUNA RULES
	SWIMMING POOL
	1 Safety
	2 Cleanliness & Hygiene
	3 Forbidden


	4 SWIMMING POOL & SAUNA RULES
	4 Children
	5 Consideration
	6 Liability

	4 SWIMMING POOL & SAUNA RULES
	SAUNA
	1 Preheat
	2 After the sauna
	3 The sauna is a textile-free area.
	4 Pour on water only.
	5 Health
	6 Duration


	5 RESTAURANTS
	RESTAURANTS IN THE AREA
	1 Usteria Alpina
	2 Restaurant Hotel Piz Mitgel
	3 Pizzeria Dafora


	5 RESTAURANTS
	4 Pizzeria Taverna
	5 Restaurant Roggi's Baizli
	6 Alpen Chic

	6 ACTIVITIES
	1 Tourist Information Val Surses Savognin Bivio AG
	Information about hikes, events and excursions. Stradung 42, 7460 Savognin|+41 81 659 16 16 ferien@valsurses.ch

	2 Savognin Bergbahnen AG
	Mountain and valley railways for hiking, panoramic views, bike trails and winter slopes. Savognin valley station - Stradung 42, 7460 Savognin +41 81 300 64 00

	3 Grisons Natural History Museum
	It houses extensive collections of natural objects from Graubünden and the adjacent Alpine region – an estimated total of 300,000 to 500,000 objects. Tuesday - Sunday 10:00 AM – 5:00 PM Masanserstrasse 31 7000 Chur | +41 81 257 28 41

	4 Parc ELA
	The park is known for its beautiful landscape, vibrant culture, and innovative projects and products.

	Parc Ela Information Point: Stradung 11 / Im Bahnhof 7450 Tiefencastel +41 81 508 01 12
	7460 Savognin | +41 78 740 17 30

	Ice skating and hockey. Skates, helmets, and hockey sticks can be rented directly from the Bananas Sport Shop.
	Open November to March | 7460 Savognin +41 81 659 11 80
	7 SHOPPING OPPORTUNITIES
	1 At the barrel in Salouf
	2 Follow in Salouf
	3 Volg Son Mitgel in Savognin
	4 SPAR Supermarket Savognin

	7 SHOPPING OPPORTUNITIES
	5 Farm shop - Jud-Weber bakery
	6 Cadotsch Farm + Hunting Shop
	7 Bakery/Pastry Shop & Café Gasparin
	8 Larger shops in Thusis

	8 KITCHEN
	The kitchen is professionally equipped and contains high-quality appliances. Please note:  Use exclusively for self-catering despite catering permit Handle all equipment with care. Damage caused by improper use will be charged.
	Cooling systems
	Dishes & kitchen equipment
	Use the dishwasher according to the instructions.
	Immediately dry glasses, plates and cutlery with a drying cloth after washing to prevent water spots.
	Please report any defective or missing inventory.


	9 CLEANING & TIDYING
	During the stay, the group is responsible for: Order in all rooms Cleanliness in the kitchen and sanitary facilities
	Sanitary facilities
	Privately from ELAfora: There is a shower and a toilet on the ground floor. In the basement there is a women's and a men's toilet with a washing station (signposted).
	The remaining showers and toilets in the wellness area are shared with the residents of the building.
	Therefore, please behave respectfully and leave everything clean.

	10 WASTE SEPARATION
	1 Waste
	2 Paper & Cardboard / Hazardous waste such as batteries and oil
	3 GLASS / PET / ALUMINUM / TIN

	All glass bottles - without lids. No drinking glasses, no porcelain.

	11 BASEMENT & GOODS LIFT
	The lift has no interior walls, therefore it must be filled in such a way that nothing can reach the edges and nothing can fall over, so that the lift is not blocked.

	12 DEPARTURE
	Go through the checklist on the next page
	You'll find garbage bags, cleaning supplies and rags in the kitchen.  The vacuum cleaner is in the cupboard by the main entrance (the door is labeled “You can find me here”) Additional cleaning costs may be charged.
	Tourist Tax
	You can pay the tourist tax either in cash on the table or via Twint (only for Swiss citizens).


	12a DEPARTURE CHECKLIST
	Your recommendation is requested....

